EDUCATION
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Education

1996 PhD in Education, Organizational Sociology and Political Sciences, Institute of
Social Education, University of Zurich, Zurich, Switzerland

1993 Postgraduate Fellow, Institute for Social Research, University of Michigan, Ann
Arbor, USA (Scholarship of the Swiss National Science Foundation)

1989 Master in Social Work, St. Louis University, St. Louis, USA

1987 Social Pedagogical and Social Work Education (Diploma), College for Social
Pedagogical und Social Work Education, Solothurn, Switzerland

1983 Mountain Infantry Officer School, Swiss Army, Berne/Andermatt, Switzerland

Professional Business Training

International

2008: International Program for Development Evaluation Training, The World Bank in
Partnership with the Faculty of Public Affairs, Carleton University, Ottawa, Canada

2008: Public Sector Governance and Anticorruption Course, PREM Learning Week 2008,
World Bank, Washington DC, USA

2006: Executive Education “Leadership for a Networked World”, John F. Kennedy School
of Governance, Harvard University, Boston, USA

2000: Seminar “Preferred Futuring” with Ed Schein (Sloan Professor of Management,
Massachusetts Institute of Technology) and Lawrence Lippitt (Lippitt and Associates),
TRIAS, Boston, USA

1999: European Seminar Series. British Council, London School of Economics and
Financial Times, London, Brussels and Berlin

Switzerland

2005: Liberating Energy — Strength-Based Approaches to Personal and Organizational
Growth. Wolfsberg Think Tank, subsidiary of UBS Investment Bank, Ermattingen
2004: Extreme Danger and Extreme Opportunity: Energy Markets, Geo/Political Risks
and Unforeseen Threats with The Right Honourable Lord Howell of Guildford, UK.
Wolfsberg Think Tank, subsidiary of UBS Investment Bank, Ermattingen

2003: Process Management. Swiss Society for Organization, Blrgenstock

1999-2000: Management Skills Level 3 (top level). Department of Human Resources,
Federal Ministry of Finance, Berne

1998: Strategies to Energize the Department. Department of Human Resources, Federal
Ministry of Finance, Berne

1992-2001: Seven Seminars (Certificates) about Integral Learning, Group Discussion
Management, Language and Speaking in University Courses, Technique of Scientific
Lectures, Training in Media | and Il, Rhetorical Communications. Institute for Teacher
Development, University of Zlrich and Swiss Federal Institute of Technology, Zlrich
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